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4. Apprentice Level 3 and 4 (Technical) 
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1 Retail 
Outlined below are the competencies that you will be assessed on as part of the assessment process for a role 
within Retail. These are all deemed as important traits in order for you to succeed in this particular role. 

1.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 Contact Centre (Sales) 
Outlined below are the competencies that you will be assessed on as part of the assessment process for a role 
within Contact Centre (Sales). These are all deemed as important traits in order for you to succeed in this particular 
role. 

2.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

 

Conscientiousness Extarversion Energising Accountability 

Resourceful Team  Player Language Fluency 

Extarversion Energising Critical Thinking Drive 

Resourceful Self-Aware Language Fluency 



3 Contact Centre (Service) 
Outlined below are the competencies that you will be assessed on as part of the assessment process for a role 
within Contact Centre (Service). These are all deemed as important traits in order for you to succeed in this 
particular role. 

3.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 Apprentice Level 3 and 4 (Technical) 
Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice Level 3 or 4 (Technical) role. These are all deemed as important traits in order for you to succeed in this 
particular role. 

4.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

Conscientiousness Agreeableness Confidence Adaptable 

Accountability Resourceful Language Fluency 

Accountability Drive Learning Agility 
Relationship 

Building 

Analytical 
Thinking 

Language 
Proficiency 

Language 
Complexity 

Resilience 



5 Apprentice Level 3 and 4 (Non-Technical) 
Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice Level 3 or 4 (Non-Technical) role. These are all deemed as important traits in order for you to succeed in 
this particular role. 

5.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

6 Apprentice, Graduate and Intern Level 5 and 6 
(Technical) 

Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice (Level 5 or 6), Graduate or Intern (Technical) role. These are all deemed as important traits in order for 
you to succeed in this particular role. 

6.1 Competencies 
 

 

 

 

 

 

 

 

 

 

Accountability Drive Learning Agility 
Relationship 

Building 

Teamwork Learning Agility Original Thinking 
Language 

Complexity 

Accountability 
Analytical 
Thinking 

Learning Agility 
Language 

Proficiency 

Teamwork Detail Orientation Confidence 
Language 

Complexity 



7 Apprentice, Graduate and Intern Level 5 and 6 
(Non-Technical) 

Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice (Level 5 or 6), Graduate or Intern (Non-Technical) role. These are all deemed as important traits in order 
for you to succeed in this particular role. 

7.1 Competencies 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

8 Apprentice Lead Field Maintenance Engineer 
Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice Lead Field Maintenance Engineer role. These are all deemed as important traits in order for you to 
succeed in this particular role. 

8.1 Competencies 
 

 

 

 

 

 

 

 

 

 

Accountability Drive Learning Agility 
Language 

Proficiency 

Teamwork Resilience 
Relationship 

Building 
Language 

Complexity 

Accountability Drive Learning Agility 
Language 

Proficiency 

Teamwork 
Analytical 
Thinking 

Risk Mindset 
Language 

Complexity 



9 Apprentice Customer Support Technician 
Outlined below are the competencies that you will be assessed on as part of the assessment process for an 
Apprentice Customer Support Technician role. These are all deemed as important traits in order for you to succeed 
in this particular role. 

9.1 Competencies 
 

 

 

 

 

 

 

 

 

 

Customer 
Orientation 

Drive Learning Agility 
Language 

Proficiency 

Relationship 
Building 

Analytical 
Thinking 

Organisation & 
Planning 

Language 
Complexity 


